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To
The Chief General Manager,

' All Telecom Ci.cles / Metrc districts
BSNL

Subject: Memorandum ofUndeKtanding (MOLD for the year2014-15

The MOU for the year 2014-15 has been signed by BSNL with DOT on 27.03.20i3- As per this MOU,
overall targets for various Paramete.s on QoS for basic Servic€s have been fixed as per TRAI norms ior
BSNL. TRAI & MOU targers are same for the year 2014-15.TRALA4OU benchmarks for QoS pammeters
forNWO-CFA cell are siven below.

S.NO, Name of Parameter TRAI/ MoU Benchmarks
I Fault incid€nces(No. of

faults/ I 00subscribers/month
= 5

Fault reDaired
2. For ulban areas

)Bv next dav >90./.
i)Within 3 days 100%

3 . For rural and hillv areas
Ii)By next dav > 900/.
f iilwithin 5 davs I00vo

4 . Mean Time To reoair < 8 I+s.
5 . Call Completion rate *ithin local netuork > 550/.
6 . Point of interconnection (POI) congestion

(on individual POI)
= 0 5 %

'7. o/oage request for Temination/closu€ of
service comDlied wiihin 7 davs

t00%

You are requesled that all out efforts may be made to achieve the TRALMOU benchmarks for ail operational
parameters of basic seNices.
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(MUKESH NIEENA)
DGM CNWO-I-CFA)


